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1. Introduction to the Department

Labour Organization was set up in Tripura in 1951 under one Labour Officer. This was upgraded to Labour
Directorate in 1965 under the control of Chief Labour Officer. The Labour Commissioner started functioning as Head
of Department since 1978. Subsequently, in 1982 the Organization of Factories and Boilers was separated from the
Labour Directorate.

Labour Directorate is responsible for —

e Prevention, investigation and settlement of industrial disputes in the State

e Enforcement of awards and settlements

e Implementation of Labour Laws in industries and establishments in respect of which the State Government
is the appropriate Government

e  Fixation and revision of minimum rates of wages in schedule employments

e Running welfare activities meant for worker.

Ease of Doing Business (Tripura) Page | 3



2. Acts Implemented by the Directorate of Labour.

e The Minimum Wages Act, 1948 & The Tripura Minimum Wages Rules, 1952

¢ The Payment Of Bonus Act, 1965 & The Payment of Bonus (Central) Rules, 1975

¢ The Payment Of Gratuity Act, 1972 & Tripura Payment Of Gratuity Rules, 1972

e The Child Labour (Prohibition & Regulation) Act,1986 & Tripura Child Labour (Prohibition &
Regulation) Rules, 1994

e The Contract Labour (Regulation & Abolition) Act, 1970 & The Tripura Contract Labour (P &
R) Rules, 1978

¢ The Interstate Migrant Workers Act, 1979 & The Tripura Interstate Migrant Workers Rules,
1980

o The Motor Transport Workers Act, 1961 & Tripura Motor Transport Workers Rules 1962

e The Industrial Disputes Act, 1947 & Central Rules 1957

e The Industrial Employment Standing Order Act,1946 &Central Rules 1946

o The Sales Promotion Employees (Conditions of Service) Act, 1976

e The Equal Remuneration Act, 1976

e The Trade Unions Act 1926 & The Tripura Trade Unions Regulations,1952

e The Beedi & Cigar Workers (Conditions Of Employment) Act, 1966 & Rules 1967

o The Working Journalists And Other Newspaper Employees' (Condition Of Services) And
Miscellaneous Provisions Act, 1955 & The Working Journalists(Conditions of Service) and
miscellaneous Provisions Rules, 1957

e The Labour Laws (Exemption From Furnishing Returns And Maintaining Registers By
Certain Establishments) Act, 1988.

¢ The Building and Other Construction Workers (Regulation of Employment and Condition of
Service.) Act, 1996

e The Tripura Shops & Establishment Act, 1970 and Rules 1970.

e The Un- organized Workers Social Security Act, 2008 & The Tripura Un- organized Workers
Social Security Rules, 2011.

o The Plantation Labour Act, 1951 & The Tripura Plantation Labour Rules, 1954.
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3. List of Approvals/ Licenses/ Inspections by Labour

Directorate

List of Registrations
1) Registration under Contract Labour Act
2) Reaqistration under Inter State Migrant Workers Act
3) Regqistration under The Motor Transport Workers Act, 1961
4) Certification of Draft Standing Orders
5) Regqistration of Trade Unions
6) _Reqistration under Building and Other Construction Workers
7) Reaqistration under The Tripura Shops & Establishment Act 1970

List of Licenses/ Approvals and Certificates
1) License under The Contract Labour (Regulation and Abolition) Act, 1970
2) License under The Inter-State Migrant Workmen (Requlation of employment and
conditions of service) Act, 1979

List of Renewals/ Modification
1) Renewal of License under ‘Contract Labour Act’
2) Renewal of ‘Trade Union Registration’
3) Renewal of Registration under the Shops & Establishment Act.

Inspections
1) Inspection under The Equal Remuneration Act,1976
2) Inspection under The Sales Promotion employees (conditions of service) Act, 1976
3) Inspection under The Interstate Migrant Workmen (Regulation of employment and
conditions of service) Act, 1979
4) Inspection under The Minimum Wages Act, 1948
5) Inspection under The Payment of Bonus Act, 1965
6) Inspection under The Motor Transport Workers Act, 1961
7) Inspection under The Payment of Gratuity Act, 1972
8) Inspection under The Contract Labour (Regulation and Abolition) Act, 1970

Returns
1) Return under The Equal Remuneration Act, 1976
2) Return under The Inter-State Migrant Workmen (Regulation of employment and
conditions of service) Act, 1979
3) Return under The Maternity Benefit Act, 1961
4) Return under The Minimum Wages Act, 1948
5) Return under The Payment of Bonus Act, 1965
6) Return under The Payment of Wages Act, 1936
7) Return under The Payment of Gratuity Act, 1972
8) Return under The Contract Labour (Regulation and Abolition) Act, 1970
9) Return Under Motor Transport Workers Act, 1961
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10) Return Under Trade Unions Act, 1926
11) Return Under Building and Other Construction Workers Act, 1996

Others
1) Reinstatement 10 (1) (by Chief Labour Officer/ Labour Officer)
2) Conciliation Cases under Industrial Disputes Act ( Chief Labour Officer/ Labour Officer)
3) Notice for Layoff/ Closure under Section 25-FFA (1) of Industrial Disputes Act (Chief
Labour Officer/ Labour Officer)

4. Detailed Process Flows for various applications

A. Process of Registration of Principal Employer under Contract Labour Act
Process Flow

e ~

Application by the Employer / Indusrty

A J

Form number1 (Available
on department website)

According to Fee a + )

notification available on Submit prescribed fee
department website \ J

Registration Issued by

the Chief Labour Officer
/ Labour Officer from A 4
concern District. [ Registration Certificate Issued ]

Checkilist
1. Copy of challan according to no of labourers

2. Copy of Pan Card
3. Latest copy of agreement/work order with contractor

Timeline
Maximum Number of Days after complete application is submitted: 30 Days
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B. Process of Granting licenses under Contract Labour Act
Process Flow

g?rggtgmufntebf;;eg;t(e; ealableon ‘ Undertaking by the Industry/ Employer ]

| l

. D
Security Y90 DEL worker ( ( Submit prescribe fee & Security money i
refundable) + licence fees
N .
J
v
(- p
Apply for licence
! _ :
Work order of principal employer /
enlistment copy of Govt. Department to
kbe submitted along with application. P
[5 or more contract labourers required.
( - l - <)
Licence granted for a period of 1 year.
8 J
A
8 : : a
* License Fees 30 days before expiry of licence, apply for
to be submitted along with renewal of licence.
the renewal application % 4

Checklist
Principal employer certificate (Form 5) (Refer rule 21(2))
Security deposit challan * 90 per worker

License fee challan
Work order/Agreement with principal employer/ Enlistment Copy
PAN card copy

arw N PR

Timeline
Maximum Number of Days to complete application: 30 Days
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C. Process of Renewal of license under Contract Labour Act
Process Flow

(Renewal form no - VI h ( B
available on Directorate Application by the Contractor.
\website. y ~ 4
A 4
e \ ' a
Fee notification available on Submit prescribed renewal fee
\the Directorate website. ) L )

A 4

Renewal of licence issued by the Chief
Labour Officer/ Labour Officer for the
period of 1 year.

Checklist
1. License fee challan
2. Original License

Timeline
Maximum Number of Days after complete application is submitted: 15 Days
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D. Process of Registration under Motor Transport Workers Act

Process Flow

Application b dertaking /
Form No I (available on pphication by undertatang
% z Industry
Directorate website)

Fee notification available
on Directorate website. Submit Prescribed fee

Registration certificate
issued by the Chief Labour
Officer/ Labour Officer
concern District.

Checkilist
1. Copy of PAN Card
2. Copy of vehicle Registration under the MV Act.

Timeline
Maximum Number of Days after complete application is submitted: 30 Days
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E. Process of Registration of Principal Employer Under Interstate Migrant Workmen Act

Process Flow

p
Eorm No I (available on I Application by Ind:

Directorate website). Establishment

ustry /

A

y

According to fee \
notification available on J

Submit prescribed fee

Directorate website.

Registration Certificate issued by
Chief Labour Officer/Labour Officer
concern District Labour Office.

Checkilist
1. Copy of PAN Card / Voter ID

Timeline

Maximum Number of Days after complete application is submitted: 30 Days
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F. Process of Granting License under Interstate Migrant Workmen Act
Process Flow

4 ™\ [ = T )
Form V available on Submit application form.
Directorate website \ J
\. v
A4
s \ a 2
Security ¥ 500 per Submit prescribe fee & Security.
worker + license fee
. v,

\. J/ ¢

Apply for license.

y
4 =

License granted by Chief Labour Officer

/ Labour Officer for a period of 1 year.
, A J

Checklist
1. Principal employer certificate (Form VI)
2. Parent State Certificate for each worker
3. License fee challan

4. Security Challan ‘500 per workers
5. PAN card copy of contractor

Timeline
Maximum Number of Days after complete application is submitted: 30 Days
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G. Process of Renewal of License under Interstate Migrant Workmen Act
Process Flow

7 ™ - N
Form no-IX available on Submit application form.
Directorate website. L 3
\, y
4 X N Y
According to fee s a
notification available on Submit prescribed fee .
directorate website.
\_ y, N J
\ 4

License renewed by the Chief Labour
Officer / Labour Officer for a period of 1
year.

Checkilist
1. License fee challan
2. Work order/Agreement with principal employer
3. Original license

Timeline
Maximum Number of Days after complete application is submitted: 30 Days
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H. Certification of Standing Orders
Process Flow

Company submits draft
Standing Orders to
Labour Commissioner

Within 15 days of application if v

there is a labour union Labour Commissioner
Else, LC takes 30 days to identify calls all concerned parties
5 representatives from Labourers

A 4

Certification issued with 15 days of Certify orders after all parties
both parties agreeing agree

Checkilist
1. Draft Standing Orders

Timeline
Maximum Number of Days after complete application is submitted: 90 Days
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|. Process of addressing queries
Process Flow

) Fomplaint bY ) Minimum wages
Individual/ Association/ complaint
Union

A

Complaint submitted

Mepdmum to District office
period of
90 days
A
Inspector will visit
the concerned Industry fails to comply
Industry

N

|

Recovery case be refered to the

Authority Under the Minimum
Issue Resolved Wages Act, 1948

A

A

If required

Prosecution may be launched
against the employer.
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J. Process of sorting queries regarding Strikes and Lockout
Process Flow

24 hours of receiving an complaint

S

A 4

»
Visit the Establishmnet by the district
Labour Officer

\

¥

Collection of first stage information

Vs
District Labour Officer responds within ]

L The Strike/

p l Lockoutis
Meeting with workers and g " J declared lllegal

A\

If fails

If fails

If fails

Issue referred to
Joint Labour
Commissioner

~

[ Issue Sorted } [ Issue Sorted ] [ Issue Sorted ]

Try to sort out

the problem. Issue deal by Labour

Commissioner

Ease of Doing Business (Tripura) Page | 15



K. Process of Addressing Applications pertaining to Non Payment of Gratuity
Process Flow

Complainant
submits complain

to Industry

Issue to be If fails

addressed Complai its complain to Chief Labour
Officer/ Labour Officer ( Controlling Authority).

by Industry

in 30 days Summons sent to both Industry and Complainant

A 4

Hearing by the Chief Labour Officer/
Labour Officer within 3 months of
receiving complain.

Issue Resolved
Payment is Made

Issue Resolved

Payment is Made

Recovery Certificate to the L
collector (if applicable) J

Payment direction issued by
the Controlling Authority (
Chief Labour Officer/ Labour
Officer).

Both parties
satisfied?

v
LCullec(or collect the amount of gratuity along J

with interest as arrears of land revenue.
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L. Building and Other Construction Workers Site Registration
Process Flow

Application submit to District Labour Office.

¥

Allotment of Application by the Concern Section

v

Verification

Not Solved

Queries Application filed

A 4

l Solved
Submission of physical documents <

l Not Solved

Site Visit by Labour Inspector »( Queries »{ Application filed

|

Inspector submits report

Solved

A

A 4

Registration Issued by the Chief Labour Officer/
Labour Officer and applicant collect the License.

Checkilist
1. Proof of residential address of signatory

2. Proof of establishment (by principal employer/ contractor)

3. Copy of Muster Roll showing employment of building workers (by principal employer/
Contractor)

4. Fee in form of Treasury Challan.

Timeline
Maximum Number of Days to complete application: 30 Days
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M. Registration under Shops & Establishments Act.
Process flow

Form B along with Form G/ H ( e
available on the Directorate website) Application by the Employer / Shopkeeper.
A 4
2 2
Fee Notification available on the Deposit prescribed fee by the treasury challan.
Directorate website @ y
\ 4
f R
Establishments/ Shops visit by the Labour Inspector
\ l J
Inspector Submit report & verification
3 l ~
Registration issued for a period of 3 years by the Chief
( Labour Officer / Labour Officer. J
Renewal form- D along with - l ~
pre.scribt.ed fee and original Renewal of the registration before expiry.
registration.
8 J/
Checklist

1. Employer / Shopkeeper voter ID.

2. Registration fee challan.

3. PAN card. ( if registered under Companies Act)

4. RBI registration certificate copy ( if Financial Institution)
5. IRDA license copy ( if Insurance company)

Timeline
Maximum Number of Days after complete application is submitted: 30 Days
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N. Renewal of registration under Shops & Establishments Act.
Process flow

Form No D along with form G/ H (
available on the Directorate website Application by the Employer / Shopkeeper.

Fee Notification available on the Deposit prescribed fee by the treasury challan.
Directorate website

Verification

I

Physical documents verification by the Labour
Inspector

Renewal of the registration issued for a period of 3 years
by the Chief Labour Officer / Labour Officer.

~
v

7~
N\

Checkilist
1. Renewal fee challan.
2. Original registration Certificate.

Timeline
Maximum Number of Days after complete application is submitted: 30 Days
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O. Registration of The Trade unions.
Process flow

Form -A duplicate copy. Application by the Trade unions
( Form may be purched from Govt.

press , bardowali, Agartala.

Y
' =
Verification
A\ J
\ 4

( Labour Inspector visit the trade unions office &
| verified the registers & records.

Y
"o N
Labour Inspector submits report to District
Labour Officer.
% J
: A
T 5.00 fee deposit through treasury s 5 , ™
& g Deposit prescribed fee through treasury
challan after received confirmation
1 challan.
etter. \ )

Registration certificate issued by the Registrar of trade
unions. ( Labour Commissioner).

Checklist
1. Resolution for formation of the committee
2. Constitution of the trade union.
3. Registration fee challan.

Timeline
Maximum Number of Days after complete application is submitted: 90 Days
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5. Important Links

1. Directorate of Labour

http://labour.tripura.gov.in/

2. Factory & Boiler Organization
http://factory.tripura.gov.in

3. Ministry of Labour and Employment, Government of India

http://labour.nic.in

4. Labour Bureau, Government of India
http://labourbureau.nic.in/
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